
 
 

 

 

 

 

 

 

 

 

 

 

  

F E A T U R E S   

  How to use? 
 

• Subscribe to IDD1526 service online through 
www.shinetown.com.sg or contact us. 

 

• Register office, mobile, fax or home numbers to the account. 
No limitation on the numbers and registered address of the 
number. 
 

• Dial 1526 + Country Code + Area Code + Tel no. from the 
registered numbers. 
 

       
  

• Receive monthly bill and pay only when there is usage. No 
monthly subscription fee. 

Password Protection 
Avoid unauthorized usage and at the 

same time keeping track of individual 

usage. 

Call Back 
Triggering call back to dial out from 

mobile, reducing air-time charge. 

  

200+ Countries 
Make calls to over 200 countries 

including Satellite phone. 

 

International Roaming 
Avoid high roaming fee answering 

calls while on roaming. 

 

  Tips 
 

• Call back from mobile by dialing 15260 + Country Code + 
Area Code + Tel no. 

 

• Requesting on-demand roaming service using IDD1526 App 
before traveling.  
 

• Download CHATCHAT App to dial from mobile using 
internet connection in country or out of country. 
 

• Dial 1526 + Country Code + Area Code + Tel no. from the 
registered numbers. 

        

• Receive monthly bill and pay only when there is usage. No 
monthly subscription fee. 

APP 
Using APP for Call Back, SMS and 

configuration of international 

roaming. Making calls using internet 

connection to any numbers from 

anywhere. 

Online account 
Pay bills, payment history, triggering 

Call Back, sending SMS, 

broadcasting SMS for marketing 

purposes, configuring international 

roaming service. 

 

 

 

 

 

http://www.shinetown.com.sg/


 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

Destination 
Country 

Code 

Rates (Per Minute) 

Destination 
Country 

Code 

Rates (Per Minute) 

Overseas 
Fixed 

Overseas 
Mobile 

Overseas 
Fixed 

Overseas 
Mobile 

Australia 61 $0.08 $0.30 Myanmar 95 $0.80 $0.80 

Austria  43 $0.20 $0.50 Netherlands 31 $0.08 $0.36 

Bangladesh 880 $0.40 
$0.45 

New Zealand 64 $0.08 $0.48 

Bangladesh - Dhaka 8802 $0.35 Norway 47 $0.28 $0.38 

Brunei 673 $0.28 $0.28 Pakistan 92 $0.64 $0.64 

Cambodia 855 $0.78 $0.78 Philippines 63 $0.30 $0.36 

Canada 1 $0.08 $0.08 Saudi Arabia 966 $0.64 $0.64 

China  86 $0.08 $0.08 South Africa 27 $0.54 $0.54 

Denmark 45 $0.20 $0.36 South Korea 82 $0.08 $0.22 

France 33 $0.08 $0.38 Sri Lanka 94 $0.60 $0.60 

Germany 49 $0.08 $0.38 Spain 34 $0.24 $0.44 

Hong Kong 852 $0.08 $0.08 Sweden 46 $0.20 $0.36 

India 91 $0.25 
$0.30 

Switzerland 41 $0.20 $0.96 

India - Major Cities 91 $0.20 Taiwan 886 $0.08 $0.24 

Indonesia  62 $0.32 
$0.35 

Thailand 66 $0.30 
$0.30 

Indonesia - Jakarta 6221 $0.20 Thailand - Bangkok 662 $0.20 

Italy (Exclude Vatican City) 39 $0.08 $0.64 U.A.E 971 $0.60 $0.60 

Japan 81 $0.08 $0.30 U.K (Exclude NTS) 44 $0.08 $0.48 

Macau 853 $0.50 $0.50 U.S.A (Exclude Hawaii) 1 $0.08 $0.08 

Malaysia 60 $0.12 $0.12 Vietnam 84 $0.35 $0.35 

 

 


