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International Roaming Service 
International Roaming service is a 

call forwarding service that forwards 

in coming mobile calls from 

Singapore to any overseas number.  

 

Many mobile users use roaming 

service from their mobile operator 

when they are travelling to overseas 

in order to receive in coming calls to 

their Singapore mobile. 

 

However, that usually incurs hefty 

charges and cost many more time 

per minute than when the calls are 

answered in Singapore.  

 

By using this service, users have an 

alternative that can enjoy up to 80% 

savings call charges in comparison. 

 

 

To use this service, users will need to 

have already or intend to have an 

overseas mobile or fixed line number 

to receive calls in the country they 

travel to.  

 

Users need to sign up the service 

which is an optional service under 

CHATCHAT IDD1526 service and 

register both their Singapore mobile 

and overseas number.  

 

After registration, users will be 

assigned a number, which is called 

Virtual Number, a log in account 

name and password.  User can log in 

to our web site or send a SMS to 

change the overseas number. 

 

Each Virtual Number assigned will 

incur a nominal monthly 

subscription fee.  

 

 

 

To start using this service, the users 

should divert all voice calls to the 

Virtual Number before departure to 

the country that they are traveling 

to.  

 

Upon reaching their destination, the 

end-user will start to receive calls on 

the overseas number when someone 

calls their Singapore Mobile number.  

SMS service will still be receivable on 

their Singapore number while 

roaming. 

On returning to Singapore, the users 

should cancel all call divert on their 

Singapore mobile and all incoming 

calls will resume normal. 
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Advantages of using the service 

Single Billing 
All overseas calls received under the 

International Roaming Service will 

be billed to the same CHATCHAT 

IDD1526 account. No hassle of 

compiling different bills. This will 

help to reduce time taken for 

Accounts Department to process 

documents.  

 

Itemized Billing 
We will group and itemize the bills 

according to the Virtual Number. 

Details such as calling date and time, 

overseas number, call duration and 

call charges will be shown. With 

these details, there is no need to 

verify with each end-users as 

compare to when making roaming 

claims using their personal mobile 

bill.  

  

Cost Savings 
Using this service, the end-user can 

save up to 80% of savings compared 

to their Mobile Operator.  

 

Easy Configuration 
Users can configure the overseas 

number easily by logging in to an 

online account or sending a SMS to 

update. 

 

The following session will detail both 

ways of configuring the overseas 

number. 

 

Online Configuration 
User will need to log in using provided 

user name and password through our 

website at www.chatchat.com.sg and 

select International Roaming Service 

from the menu. 

 

After entering the Virtual Number, 

users can then choose to update the 

overseas number immediately or at a 

later time.  With the ability to 

schedule the update at a later time, 

users may configure multiple overseas 

numbers in advance should they 

travel to more than one country 

during the trip.  

 

 

 

 SMS Configuration 
Users can send a SMS using a 

registered Singapore mobile 

number* to change the overseas 

number immediately.  

 

The content of the SMS is IR Virtual 

Number # Overseas number  

(e.g. IR6766xxxx#6012xxxxxxx) and it 

should be sent to +65 9229 5935.  

 

This is particular useful for users who 

do not have the number yet before 

travelling to the country. They can 

send the SMS to register and update 

the overseas number immediately 

after they had acquired the number.  

 

Upon receiving the SMS, our system 

will change the overseas number and 

register the overseas number to the 

International Roaming account.  

 

(Please note that the users will need 

to divert all calls to the Virtual 

Number before departure even if 

they have yet to acquire an overseas 

number) 

 

*Roaming and Global SMS charges will apply when sending SMS to our SMS number from a roaming Singapore mobile. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

User Guide 

• Fill up the application form to apply for the service. 

• Get your account detail, especially the virtual number. Save the virtual number into your mobile phone 

book if necessary. 

• Log in www.chatchat.com.sg using your account information to configure the Overseas Mobile or Fixed 

Line number.  

• Alternatively, you can send a SMS to +65 9229 5935 with the content of “IR Virtual Number # Overseas 

number” from a Mobile number registered with our service. (E.g. IR6766xxxx#60128888888) 

• Before Departure from Singapore, divert all calls to virtual number which is assigned by entering this 

command **21*Virtual Number# and press the call button on mobile phone.  

• Alternatively, go to the call setting function on most mobile phone to set the call divert for all voice call to 

the virtual number. 

• Upon touching down at the destination airport, you will start receiving calls calling to your Singapore 

numbers on your overseas number. 

• If your overseas roaming number is an overseas mobile number, just replace your Singapore mobile SIM 

card with the overseas SIM card or insert the overseas SIM card into a compatible Mobile phone.  

• SMS sent to your Singapore mobile number are still be receivable and can be replied using your Singapore 

mobile number if it is roaming in the destination country.  

• When returning to Singapore, you should cancel Call Divert by entering this command #21# and press the 

call button on Singapore mobile phone. 
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International Callback Service 
International Callback is a call back 

service that allows users who 

travel overseas to call back 

Singapore or other countries from 

their overseas number.  

 

To call back Singapore or other 

countries while your mobile is on 

roaming usually incur expensive 

IDD charges. This service is offered 

as an alternative with significant 

saving in comparison. 

 

International Callback is activated 

on the overseas numbers 

automatically when users 

configured International Roaming 

service using the numbers.  

 

However, users may also register 

other overseas numbers for this 

service by signing up the 

CHATCHAT IDD1526 International 

Callback Service. 

 

Web Callback 
 

Web Callback allows the users to 

make calls by log in to 

www.chatchat.com.sg/webcallback 

with their CHATCHAT IDD1526 online 

account details.  

 

Once log in, users select 

WebCallBack, enter any of the 

registered overseas mobile or fixed 

line number and the destination 

number and click on the Call Button.  

We will call the overseas mobile or 

fixed line number and then the 

destination number. 
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Missed Callback 
 

Missed Callback allows the end-user 

to trigger call back by dialing to a 

Singapore number from the 

registered overseas mobile or fixed 

line number.  

 

The users need to dial the number 

using the local IDD service or with 

the ‘+’ key from the mobile to 65 

6761 6200.  

 

Once the users dial the number, the 

call will be disconnected after the 

first few rings. Upon receiving the 

call, we will call back to the users 

and prompt for the destination 

number.  

To allow users to have the 

convenience in using our 

International Callback Service, we 

have several ways of calling. 

 

The users can use any of the 

following methods for the 

International Callback Service. 

 

SMS Callback 
 

SMS Callback allows users to trigger 

call back by sending a SMS to the 

system using the registered overseas 

mobile number.  

 

Once they have entered the text 

message, they will send the text 

message to +65 9229 5935. 

 

Once our system receives the text 

message, we will call to the overseas 

mobile number and then the 

destination number. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SMS Callback 

• Apply and activate International Roaming service on the overseas mobile number. You may also 

register other overseas numbers by indicating the numbers in the sign up form. 

• To call while overseas, use any of the registered overseas mobile number SMS with the text content 

"CA DestinationNumber“ and send it to +65 92295935.    

 E.g. If you want to call back to Singapore Number (65xxxxxxxx), simply SMS with content 

"CA65xxxxxxxx" to +6592295935. 

• Within a few seconds, you will receive a call on the overseas mobile number. Answer the call 

immediately. 

• Once the call is answered, the system will start connecting the call to the destination number, e.g. 

"65XXXXXXXX" which you had sent. 
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Missed Callback  

• Apply and activate International Roaming service on the overseas mobile number. You may also 

register other overseas numbers by indicating the numbers in the sign up form. 

• To call while overseas, use the registered overseas mobile or fixed line number and make IDD call to 

call to +65 6761 6200.  

 (Please note that the overseas numbers must be activated with IDD service)  

• System will disconnect your call automatically.  

 (As the call to 65 6761 6200 is not connected, there will be not IDD charges incurred on the overseas 

number.) 

• Within a few seconds, you will receive a call. Answer the call immediately and you will be prompted 

to enter the Country Code, Area Code and Telephone Number. 

• Enter the destination number (Country Code + Area Code + Telephone Number).  

 E.g. Calling to Singapore, enter "65xxxxxxxx"  

 (enter "#" key at the end to speed up the connection). 

• Wait for connection. 
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Web Callback  

• Enter “Your Number”, i.e. the overseas mobile or fixed line number you wish to receive the 

call.  

• Enter “Destination Number”, i.e. the number that you wish to call to.  

• Enter “Security Code” and click “Call” Button. 

• Our system will call to “Your number” first then the “Destination Number”. 

• Log in to www.chatchat.com.sg/webcallback with the account details. 
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